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Category Primary Beneficiary/Receipient Program Services Available Available Benefit Contact Information Special Eligibility Requirements
I. Financial Assistance

Financial Assistance Individuals that were financially 
dependent on victims

Crime Victims Board Funding for (1) limited lost earnings; 
(2) funeral or memorial service 
expenses; (3) uncovered medical 
expenses; (4) essential personal 
property; (5) counseling expenses 

Up to $30,000 for lost earnings/support; 
actual expenses for funeral, medical, or 
counseling; up to $500 for personal 
property

Call CVB hotline at 800-247-8035 Claimant must have been financially 
dependent on missing person to 
qualify for lost support

Financial Assistance Families and financial 
dependents of victims

Safe Horizon/September 11th Fund: 
Emergency Funding Program

Immediate funding of up to $10,000 
per claimant to reimburse uncovered 
expenses or replace uncovered 
wages

Up to $10,000 Family Assistance Center or borough 
offices (see resource guide) or tri-state 
area local United Ways or call Safe 
Horizon September 11th hotline at 
866-689-HELP -- families who can not 
come in person can complete process 
by fax

Encouraged to apply for Crime 
Victims Board funding before (or at 
same time as) apply for program

Financial Assistance Surviving families of victims American Red Cross Emergency Family Gift Program 
(cash grants for up to one year of 
expenses) and other support 
services

Actual qualifying expenses for up to 1 
year

Family Assistance Center or call 877-
746-4987 

Originally, Red Cross provided 
monies to cover 3 months of 
qualifying expenses; Red Cross is in 
the process of contacting these 
families for an additional 6 months of 
expenses (based on phone 
interview). If a family has not 
received any assistance from Red 
Cross and has financial needs, the 
family is encouraged to apply in 
person at the Family Assistance 
Center

Financial Assistance Families of victims 
(households)

FEMA: Mortgage & Rental Assistance (MRA) If a client has a substantial reduction 
in household income due to disaster-
related lost employment or business 
income that can be confirmed, FEMA 
can provide up to 18 months of rental 
or mortgage assistance.

First check covers arrears and 
upcoming month; recertification 
necessary each month following for up 
to 18 months total

Same as above; only need to register 
by telephone once.

Generally, these funds are available 
only if the client has received formal 
written notice that foreclosure or 
eviction proceedings have been 
initiated. For this disaster, a signed 
late notice from the landlord or 
mortgage company reflecting that the 
delinquency began after 9/11 will 
suffice. Application Deadline is 
March 11, 2002.

Financial Assistance First, surviving spouse & 
dependent children; if none, 
then surviving parents of victim

Worker's Compensation Ongoing and one-time payments to 
surviving spouse and dependent 
children; funeral expenses

Up to $400/week for surviving spouse & 
children; if none, $50,000 lump sum to 
surviving parents; if none, $50,000 to 
deceased victim's estate; also up to 
$6,000 for funeral expenses

Family Assistance Center or call 800-
877-1373 M-F 8:30am - 4:30pm or 
send an email to wtc@wcb.state.ny.us

Some people retain a lawyer to 
assist in this process -- Legal 
Referral Service: 212-626-7373; 
Application deadline is 2 years from 
date of incident, or Sept 10, 2003 

Financial Assistance Individuals that became the 
Head of Household as a result 
of the victim's death

Disaster Unemployment Assistance (DUA) DUA program provides 26 weeks of 
benefits to the self-employed, 
business owners and workers who 
lost employment as a direct result of 
the disaster, and to those who are 
otherwise not eligible for New York 
State regular unemployment 
program benefits.  Individuals who 
became the “head of household” 
because of a death resulting from the 
WTC disaster may also be eligible to 
receive DUA benefits. 

Up to $405/week for 26 weeks Residents of New York, New Jersey 
and Connecticut should call the New 
York State Department of Labor 
Telephone Claims Line at 1-888-209-
8124 from 8 a.m. to 6 p.m. Monday 
through Friday. Residents of 
Massachusetts, Pennsylvania and 
other states should call the New York 
State Department of Labor Telephone 
Claims Line at 1-877-358-5306 from 8 
a.m. to 4 p.m. Monday through Friday.

DUA requires that individual apply for 
and be rejected from regular 
Unemployment Assistance (call 
same numbers listed to the left). 
More information about 
Unemployment Assistance can be 
found at the New York State 
Department of Labor’s website: 
http://www.labor.state.ny.us. 
Application Deadline is March 17, 
2002.

Financial Assistance Surviving family members, with 
preference to surviving spouse 
or children

Social Security Ongoing financial benefits (survivor 
and disability benefits) and one-time 
payment of $255 for surviving 
spouse or children

Ongoing benefits depend on victim's 
earnings record; one-time lump sum 
death benefit is $255

800-772-1213 or local Social Security 
Administration office

Financial Assistance Immediate family, household 
members of 9/11 victims.

Associated Builders & Owners Up to $2,500 to pay for housing 
expenses.

Call (212) 385-4949.
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Financial Assistance "-Surviving family members of 
deceased victims;
-Individuals who were present 
at the WTC, Pentagon or the 
aircraft crash site in 
Shanksville, Pa. at the time of 
or in the immediate aftermath 
of the terrorist attacks and who 
suffered economic or 
noneconomic losses;
"-Individuals who were 
members of the flight crews or 
passengers on AA flights 11 or 
77 or UA flight 93 or 175;
-Personal representatives of 
victims killed in the Sept. 11th 
terrorist attacks ;
-Individuals who worked for a 
company in or near the WTC 
complex who did not work for a 
period of time because of 
damage/destruction of their 
work place;
-Fire fighters, police, 
emergency personnel and 

k

America's Survivor Relief Fund The Fund will help victims and 
surviving family members by making 
cash grants to pay for immediate or 
ongoing financial needs when other 
funding sources are not available or 
until other funding sources can be 
accessed.

Grants to cover unreimbursed expenses 
not covered by insurance or other 
grants for:
>Lost wages and benefits related to 
employment (such as health insurance);
>Unreimbursed lost essential personal 
property;
>Unreimbursed medical expenses;
>Tuition expenses for a victim and/or 
surviving family member;
>Living expenses (e.g., food, clothing);
>Housing expenses;
>Psychological counseling expenses;
>Transportation expenses;
>Funeral and related expenses; and
>Other time-sensitive and unreimbursed 
expenses.

America's Survivors Relief Fund
Independent Insurance Agents of 
America Educational Foundation
127 South Peyton Street
Alexandria, Virginia  22314

Contact: Jeffrey A. Myers 1-800-221-
7917 or  1-703-706-5451
Email:  asrf@iiaa.org

Grants will only be made to 
applicants who are U.S. citizens or in 
the United States legally.
In all cases, applicants should 
provide proof of financial impact.

Financial Assistance Persons affected by 9/11 
attacks

Catholic Charities WTC Support Fund Emergency financial assistance 
(food, clothing, shelter), 
bereavement and other counseling, 
burial expenses

Call (212) 371-1011, ext 2401 or 2435 
or email 
msgr.kevin.sullivan@archny.org

Immigration status is not relevant

Financial Assistance Displaced workers and workers 
who experienced a reduction in 
wages since the 9/11 disaster

Brooklyn Bureau of Community Service Assessment of income and 
expenses; financial assistance for 
housing, utilities, food, critical 
expenses.  Referrals to other critical 
services

Call (718) 310-5648.  Fax at (718) 722-
6220.  Please note that this 
organization will be moving in 
February.  New contact information 
will be available at that time

Assistance is available to Individuals 
who worked north of Canal St. or in 
other areas outside of the disaster 
site prior to 9/11

Financial Assistance Anyone with disabilities who 
was impacted by 9/11.

Easter Seals Relief Fund Gives money directly to 
families/individuals or to their child 
care providers, etc.

Call (212) 572-6227 ,  Kristen Druehl Assists anyone with disabilities who 
was impacted by 9/11.  Helps those 
disabled by the World Trade Center 
tragedy or thos injured or displaced 
in need of special assistance

Financial Assistance / 
Children

Children who lost one or both 
parents due to the 9/11 attacks 
on the WTC, the pentagon and 
in Somerset PA

Twin Towers Orphan Fund Providing long-term educational and 
welfare assistance, including mental 
and physical health care benefits, 
counseling and scholarships

Call (661) 633-9076 or visit 
www.ttof.org to register child for fund.  
Organization will contact families for 
more detailed interview

Registration recommended prior to 
January 31, 2002

Financial Assistance & 
Scholarships

Children and families of 
terrorist attack victims

Children's Aid Society Helping all immediate needs with 
financial assistance and 
scholarships.  See Professional 
Assistance for additional services

Call 212-949-4800 for screening and 
to schedule an appointment on-site at 
150 E. 45th St between 3rd and 
Lexington

Financial Assistance Victims of the terrorist attacks 
and their families

Tzu Chi Financial assistance.  See 
Professional Assistance for 
additional services

Up to $1,000 Call 415-561-6400 or fax 415-561-
6401

Financial Assistance Individuals who lost family 
member, who worked at the 
WTC or who lived and/or 
worked below Canal St

Community Service Society of NY Processing applications by Windows 
of Hope; also provides emergency 
cash assistance.  See Professional 
Assistance for additional services

Call 212-254-8900, 212-614-5564 or 
212-260-6218

Financial Assistance / 
Children

Children whose 
parents/guardians died in WTC 
attacks.

Kids for Kids Relief Fund Financial aid, rent and mortgage 
assistance and child care 
reimbursements.

Up to $4,000; rent and mortgage from 1 -
3 months

Call 212-496-4342 or visit www.voa-
gny.org

Financial Assistance Spouses and children under 21 
of victims of the WTC disaster

World Trade Center Miracles Foundation Three different funds that provide 
direct financial assistance for 
immediate special needs:  Children's 
Relief Fund, Special Needs Fund, 
Adopt A Family Fund

Call 866-352-3426 or visit 
www.wtcmf.org

Focus on lower income families with 
special needs and children with 
medical challenges or disabilities

Employee Assistance Families of ABM employees ABM Family Fund Corporation Financial Assistance.   The ABM Family Fund Trust
Rincon Annex
Box 193224
San Francisco, Calif. 94119
(415) 733-4000
abm-industries.com
hslipager@abm com

Employee Assistance Families of AFSCME members 
killed in terrorist attacks.

AFSCME September 11th Fund Financial Assistance AFSCME
1625 L Street
Washington, D.C. 20036-5687
www afscme org
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Employee Assistance AFT (American Federation of 
Teachers) members and their 
families.

AFT Recovery Fund Financial Assistance AFT
555 New Jersey Avenue, N.W.
Washington, D.C.  20005
www aft org

Employee Assistance AICPA members and their 
families affected by terrorist 
attacks.

AICPA Benevolent Fund Financial Assistance. (212) 596-6200

www.aicpa.org
Employee Assistance Victims of the terrorist attacks 

and their families
AIG Disaster Relief Fund Financial Assistance Starr Foundation

70 Pine Street, 14th floor
New York, N.Y.  10270
(212) 770-5457
florence davis@starrfoundation org

Employee Assistance Families of AON employees 
injured or killed in terrorist 
attacks

AON Assistance Fund Response to immediate needs of 
AON families; ensure that children of 
AON employees can pursue post-
secondary education; assist families 
with educational requirements of 
children with special needs

c/o Harris Bank
36133 Treasury Center
Chicago, Illinois 60694-6100
(877) 542-3301
aon.com

Employee Assistance Families of Cantor Fitzgerald 
employees who were victims of 
the 9/11 attack.

Cantor Fitzgerald Relief Fund Financial Assistance Emergency short term financial 
assistance and long term assistance for 
child care, college tuition and health 
care.

101 Park Avenue, 4th Floor
New York, N.Y. 10178
(212 )596-9920
Fax (212) 596-9900
www.cantorrelief.org

Employee Assistance Families of Carr Futures 
employees who were victims of 
the terrorist attack.

Carr Futures World Trade Center Memorial 
Fund

Financial Assistance Short term emergency relief/assistance. The Northern Trust Company
50 South LaSalle Street
Chicago, Ilinois 60675
(312) 441-4247
Jaugustine@carrfut com

Employee Assistance Families of Euro 
Brokers/Maxcor Financial 
Group who were victims of 
terrorist attacks

Euro Brokers Relief Fund Financial Assistance One New York Plaza
16th floor
New York, N.Y.  10292-2011

Employee Assistance Families of FIC employees 
killed or injured in the terrorist 
attacks.

Fiduciary Trust Company International Financial Assistance One Franklin Parkway
San Mateo, California 94403
(877) 236-7932
www franklintempleton com

Employee Assistance Families of Flight Attendants Flight Attendant Disaster Relief Fund Financial Assistance 1275 K Street, N.W.
5th Floor
Washington, D.C. 20005
www afanet org/relieffund htm

Employee Assistance Fred Alger Management 
employees injured in the 
terrorist attacks or the families 
of those employees who were 
killed.

Foundation for Alger Families Financial Assistance Disaster relief and emergency hardship 
assistance.  Foundation will provide 
loans and grants to ensure that families 
have basic necessities.  Foundation 
also hopes to provide financial 
assistance to educate children who lost 
a parent in the attack

30 Montgomery Street
Jersey City , New Jersey 03702
(973)  401-4100
(201) 547-8209

Employee Assistance Hotel and restaurant 
employees who were killed or 
lost their jobs in terrorist attacks 
and their families

HERE New York Assistance Fund Financial assistance, counselling, 
legal services/referrals, employment 
services, funeral expenses, credit 
counseling

55 Washington Square South
New York, N.Y. 10012
(212) 541-4226, ext. 248

Employee Assistance Keefe, Bruyette & Woods 
employees and their families 
affected by terrorist attacks.

KPW Family Fund Financial Assistance North Fork Bank
275 Broad Hollow Road
Melville, New York 11747
www kpw com

Employee Assistance Families of Marsh & McLennan 
employees affected by the 
terrorist attacks.

Marsh & McLennan (MMC Victims Relief 
Fund)

Financial Assistance 1166 Avenue of the Americas
4th floor
New York, N.Y.  10036
(212) 345-5585; 521-4819
www marshmac com

Employee Assistance Morgan Stanely employees Morgan Stanley Victims Relief Fund Grants to individual victims and relief 
organizations.

1221 Avenue of the Americas
27th Floor
New York, N.Y. 10020
(212) 762-6484
Fax (212) 762-7790
www morganstanley com

Employee Assistance Survivors and families of 
victims who were employees of 
Port Authority of NY and NJ, 
employees of port/maritime 
businesses, union members 
working in port/maritime 
industries

Port of New York/New Jersey Community 
Fund

Funds for funeral expenses, 
unreimbursed medical/rehabilitation 
expenses, education expenses for 
dependents.

118 Export Street
Port Newark, New Jersey 07114
(201) 963-2100, x4460
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Employee Assistance Raytheon employees who were 
victims of terrorist attacks.

Raytheon Employee Disaster Relief Fund Disaster relief; scholarship fund for 
children of Raytheon employees 
kiled in terrorist attacks.

445 South Figueroa Street
Suite 3400
Los Angeles, California 90071-1638

Employee Assistance Sandler O'Nell employees and 
families affected by the terrorist 
attacks; firefighters, police 
officers and EMS personnel.

Sandler O'Neill Assistance Foundation Financial Assistance P.O. Box 8861
Chatham, New Jersey 07928
(973) 701-7711
www.sandleroneill.com

Employee Assistance SEIU workers and their families 
affected by the terrorist attacks.

September 11th Relief Fund of the Service 
Employees International Union

Financial assistance, counselling, 
legal services/referrals.

1313 L Street, N.W,
Washington, D.C. 20013-4397
www.seiu.org

Employee Assistance Families of Plumbers and 
Pipefitters Union members who 
were victims of terrorist attacks.

United Association Emergency 
WTC/Pentagon Assistance Program

Financial assistance. P.O. Box 37800
Washington, D.C.  20013-4397
www.ua.org

Employee Assistance Employees in food, beverage 
and hospitality professions 
killed or injured in the terrorist 
attacks.

Windows of Hope Family Relief Fund Financial relief, scholarships, 
counselling, investment advice.  
Applications are processed by the 
Community Service Society.

415 Madison Avenue
New York, N.Y.  10017
(212) 893-3710
(212) 254-8900 - Community Service 
Society
www windowsofhope org

Employee Assistance Spouses of Merrill Lynch 
employees who were victims of 
the 9/11 attacks

Winthorp H. Smith Memorial Foundation Emergency financial aid. Call (201) 8710-0350 or fax (201) 871-
7434.

Deceased must have worked for 
Merrill Lynch

II. Cash Grants or Gifts

Cash Grant/Gift Family members of victims Safe Horizon/September 11th Fund: Cash 
Gift Program

$10,000 gift to family members who 
have received monies from Safe 
Horizon through Emergency Funding 
Program

$10,000 Check will be sent automatically 
(using database of individuals who 
received monies through Emergency 
Funding Program)

$10,000 gift will go to (1) anyone 
who proves financial dependence on 
someone killed or (2) if no one was 
financially dependent on the person 
killed, the one primary beneficiary for 
the person killed

Cash Grant/Gift First, surviving spouse or 
domestic partner and surviving 
children; if none, then parents; 
if none, then individual who 
received > 50% financial 
support from victim

New York State WTC Relief Fund Grants of (i) $10,000 to surviving 
spouse or domestic partner; (ii) 
$5,000 to any surviving children 
aged 21 or younger; (iii) $5,000 to 
surviving children over age 21 who 
establish that the victim was the 
source of at least 50% of his/her 
financial support; (iv) $10,000 to 
parents where there is no surviving 
spouse or children; or (v) $10,000 to 
individual who can prove received 
>50% support from deceased and 
there is no surviving spouse, partner, 
child or parent.

A second round of checks will be issued 
to those families who have already 
received money from the fund: (I) a 
surviving spouse or partner who already 
received $5,000 during the first round 
will receive an additional $5,000. New 
applicants will receive $10,000; (ii) any 
surviving child 21 or younger who 
received $1,000 will receive an 
additional $4,000.  New applicants will 
receive $5,000; (iii) Surviving children 
over 21 who received $1,000 by 
establishing the victim was the source of 
at least 50% of his/her financial support 
will receive an additional $4,000.  New 
applicants will receive $5,000.  (iv) The 
parent(s) of a victim who received 
$5,000 because there was no surviving 
spouse,  partner or child will receive an 
additional $5,000.  New applicants will 
receive $10,000. (v) Individuals who 
received $5,000 by establishing the 
victim was the source of at least 50% of 
his/her financial support and there is no 
surviviing spouse, partner, child or 
parent, will receive an additional $5,000. 
New applicants will receive $10,000. 

Call 866-244-3839 or go to the web 
site 
www.nysegov.com/news/WTC_Relief
_Dist.htm for applications

Initial checks were mailed to a large 
group of spouses who had obtained 
death certificates; additional checks 
for this same group will be mailed for 
children's benefit.  A death certificate 
is required to be eligible to receive 
funds.

Cash Grant/Gift Victim's next of kin Robin Hood Foundation Grants Grants of $5,000 are being mailed to 
each WTC victim's next of kin.  

$5,000 Families should wait for their checks.  
If the next of kin has not received 
anything already, the family may call 
the Robin Hood Relief Team at (212) 
227-6601.
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Cash Grant/Gift Families of victims September 11th Federal Victims 
Compensation Fund

The September 11th Fund was 
created by Congress to provide 
victims with an alternative to the long 
and costly litigation process. The 
purpose of the fund is to provide 
compensation to any individual who 
was physically injured or to the 
personal representative of any 
individual who was killed as a result 
of the terrorist-related aircraft 
crashes of September 11, 2001.  The 
claim process should be completed 
within 120 days of the claim being 
filed and deemed complete. Advance 
Benefits are available for victims who 
need financial assistance during the 
time that the claims are pending - 
$50,000 for families who lost loved 
ones, or $25,000 for seriously injured 
victims. 

Actual benefit depends on many factors; 
however, the maximum Advance Benefit 
for families is $50,000.

Representatives are available to 
assist in the claim submission process 
at 780 Third Ave (btw 48 & 49th St) 
from 9am to 5pm M-F (212-754-5753). 
Claimants may also call 1-888-714-
3385 (Toll-Free) or 202-305-1352 and 
TDD: 1-888-560-0844.  

See the Department of Justice 
website at 
http://www.usdoj.gov/victimcompens
ation/

Cash Grant/Gift Families of victims Disney Free tickets for Disneyland Resort 
and for Walt Disney World Resort.

Free tickets for two days at Disneyland 
Resort and three days at Walt Disney 
World Resort.

Jeff Cannon, Community Relations,  
FLORIDA - (407) 828-1429
Jennifer Gray - CALIFORNIA - (714) 781-
1927

Applicant will need to provide the 
name of the victim and the victim's 
employer.

Gift Victims of terrorist attacks. Gift of New York Free tickets to cultural events, 
entertainment, sports and institutions 
listed on website. Available through 
April, 2003.

Gift of New York
569 Lexington Avenue, 2nd floor
New York, New York 10022
1-800-528-1499
www.thegiftofnewyork.org

III. Scholarships
Scholarships Dependent/spouse of 

deceased/missing/permanently 
disabled - WTC

Jack Kent Cooke Foundation
Bridge to Tomorrow Grant Program

Grants for undergraduate study at 
any 2 year, 4 year, technical or trade 
school in the United States.

Grants of up to $15,000 per semester 
are available to meet immediate needs 
to cover tuition, required fees, books, 
room and board and additional 
expenses

Call 1-800-498-6478
www.jackkentcookefoundation.org

Grants are awarded on a first come, 
first served basis.

Financial Assistance & 
Scholarships

Children and families of 
terrorist attack victims

Sallie Mae 911 Education Fund Loan relief; scholarship funds to 
children/families of victims; waiver of 
loan obligations for those 
permanently injured or in families 
who lost loved ones in the attacks

Call (800) 441-4043 or visit 
www.salliemae.com and 
www.wiredscholar.com

Scholarships Children and spouses of 
victims who died or were 
permanently disabled and 
unable to work, including 
firemen and policemen, refugee 
and immigrant families

Families of Freedom Scholarship Fund Provides post-secondary educational 
financial aid to eligible dependents 
for full or part-time study at two- or 
four-year colleges.  Awards are 
renewable up to 3 additional years 
upon demonstrated satisfactory 
progress, I.e., at least a "C" average 
each semester

Need-based; will consider other aid 
received

Call (877) 862-0136 or fax (507) 931-
8924

Scholarships Victims severely disabled in 
terrorist attacks; children or 
spouses of victims who were 
severely disabled or killed in 
the attacks

SUNY World Trade Center Memorial 
Scholarships

Scholarships to SUNY.  Fully paid 
tuition and attendance at (1) a NY 
SUNY or CUNY school or (2) any 
private institution (in an amount 
equivalent to SUNY or CUNY tuition 
only)

Call 800-444-7869 or visit 
www.suny.edu

Scholarship is not limited to children 
currently of college age.  Children of 
all ages can be registered.  

Scholarships Persons permanently disabled 
due to the Sept. 11 high-
jackings and terrorist attacks; 
or a spouse,domestic partner, 
or dependent of someone who 
was killed, presumed dead or 
permanently disabled due to 
Sept 11th attacks

AIMR 11 September Memorial Scholarship 
Fund

Annual scholarhips. First grants to be 
made in time for the Sept., 2002 
school year.

Eligible participants will be awarded up 
to $25,000 in increments of $5,000.  
Recipients may receive only one grant 
per calendar year, but may reapply in 
subsequent years.

Association for Investment 
Management and Research
11 September Memorial Scholarship 
Fund
P.O. Box 3668
Charlottesvile, VA 22903
1-800-247-8132
Email: 11septemberfund@aimr org

Recipients must be enrolled either 
full-time or part-time in a degree-
granting program for university level 
undergraduate study or the 
equivalent.  Recipients will have a 
stated a desire to pursue 
undergraduate degrees in finance, 
economics or a related field

Scholarships Maryland children of victims of 
the terrorist attacks in New 
York City; non-Maryland 
students who lost a parent in 
the attacks and currently attend 
a Maryland college or 
university

Maryland Survivors Scholarship Fund Scholarships and pre-paid college 
trusts.

Funds to cover tuition and fees for 
students attending college now who lost 
a parent on Sept. 11th as well as a pre-
paid college trust for children to attend 
college in the future.

Maryland Survivors Scholaship Fund
State of Maryland
c/o Harbor Bank
25 West Fayette Street
Baltimore, Maryland 21202
1-800-811-8336
Email: mediarel@gov state md us

Maryland child of victim of Sept. 11th 
attacks or non-Maryland student 
attending a Maryland college or 
university.
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Scholarships Children who lost a parent(s) or 
legal guardian in the 
September 11, 2001 terrorist 
attacks.

September 11, 2001 Children's Fund Financial and educational support 
including scholarsips, 
apprenticeships, internships, work-
study programs, work training 
programs, etc.

The Fund will actively support 
beneficiaries throughout their entire 
educational career, with an emphasis on 
college and university education.

(845) 758-0911
National Philanthropic Trust
165 Township Line Road
Jenkintown, PA  19046

Beneficiaries of the Fund will be 
selected according to financial need 
and academic merit with a focus on 
children whose parent(s) or legal 
guardian worked in the service or 
custodial industries of areas affected 
on September 11 2001

Scholarships Dependents of 
parents/guardians who died or 
were premanently disabled 
during the Sept. 11th tragedies. 

UNCF Liberty Scholarship Full scholarships at all 39 UNCF 
member colleges and universities.

Scholarships will cover the cost of 
tuition, fees, room and board, books and 
suppllies as determined by the Financial 
Aid Office at the UNCF 
college/university

The United Negro College Fund 
(UNCF)
www.uncf.org/LibertyScholar

Scholarships Current student with 
demonstrated need whose 
parent died in Sept. 11th 
tragedy.  Student with 
demonstrated need whose 
parent is a Fairfield University 
alumni who died in Sept. 11th 
disaster.Or, studentd with 
demonstarated need whose 
parent was a victim employed 
by NYPD, FDNT or NYC 
Emergency Medical Services

September 11th Memorial Scholarship Scholarships. Amounts will vary but will cover up to full 
tuition when added to other sources of 
University aid.  Scholarships first 
available in Fall, 2002.

Fairfield University
1073 North Benson Road
Fairfield, CT 06430
1-203-254-4008
www.fairfield.edu/admission/scholar

Need is determined by filiing federl 
aid application; students must be 
registered full time (12 hours).

Scholarships Children of Fordham alumni 
who were lost in the WTC 
attack or who lost a spouse in 
the attack.  Children of NYC 
police officers, firefighters and 
public servants lost in the 
rescue operations

Fordham Family Memorial Scholarship Fund Scholarships to Fordham University 
undergraduate colleges.

Full tuition. Fordham University
New York, New York
www.fordham.edu

Scholarships Dependent children of New 
Jersey residents who died as a 
direct result of the terrorist 
attacts at the WTC or the 
Pentagon or in the plane crash 
in Pennsylvania on Sept 11th

September 11th Memorial Scholarships Scholarships for any undergraduate 
college or school on the New 
Brunswick, Newark or Camden 
campuses of Rutgers University.

Undergraduate tuition.  The scholarship 
will be initially awarded for one year and 
will be renewed annually if the student 
makes satisfactory academic progress.

Rutgers, The State University of New 
Jersey
620 George Street
New Brunswick, New Jersey 08901
1-732-932-7057
Email: brugel@rci rutgers edu

Applicants must comply with the 
standard application and admission 
requirements.

Scholarships Pace University students; 
spouse, partner, sons and 
daughters of any victim of the 
Sept. 11 terrorist attacks on the 
WTC, the Pentagon and Flight 
93 in Pennsylvania

Pace Remembers Scholarship Scholarship aid for undergraduate, 
graduate and law programs.

Renewable scholarship aid for up to four 
years for undergraduates and for the 
normal times necessary to complete the 
program for graduate and law students.  
Available Spring, 2002.

Pace University
1 Pace Plaza
New York, New York 10038
212-346-1781
Email: rdeleur@pace.edu

Summer Camp 
Scholarships

Children who lost a parent(s) in 
the Sept. 11th attacks.

Children of 9/11 Summer Scholarship 
Initiative (COSSI)

Scholarships donated by summer 
camps across the country.

Summer camp scholarship. COSSI
P.O. Box 97
Putnam Station, New York 12861
1-518-547-8261
Email: info@cossi.org
www.cossi.org for list of summer 
camps offering scholarships

IV. Medical Expenses/Health Insurance

Medical/Health Insurance Residents of NYC who meet 
income standards without or 
with insufficient health 
insurance

HRA Disaster Relief Medicaid/Family 
Health Plus allows New York City 
residents who meet the income 
standards for Medicaid or Family 
Health Plus to receive four months of 
Medicaid coverage with a limited 
eligibility review. Coverage will begin 
on the first day of the month in which 
people apply. 

4 months of Disaster Medicaid (fee for 
service)

Family Assistance Center or 877-472-
8411

Must be resident of NYC (five 
boroughs); Application deadline is 
Jan 31, 2002.

 
Medical/Health Insurance Individuals that were financially 

dependent on victims
Crime Victims Board Funding for (1) limited lost earnings; 

(2) funeral or memorial service 
expenses; (3) uncovered medical 
expenses; (4) essential personal 
property; (5) counseling expenses 

Actual expenses for medical and 
counseling

Call CVB hotline at 800-247-8035 Claimant must have been financially 
dependent on missing person to 
qualify for lost support

V. Professional Assistance
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Prepared by the City of New York Human Resources Administration using publically available information sources and direct confirmation with provider agencies.  All information is subject to change
  

Category Primary Beneficiary/Receipient Program Services Available Available Benefit Contact Information Special Eligibility Requirements

Family Assistance Office September 11th Resource Checklist  - February 4, 2002

Professional Assistance Families of victims Trial Lawyers Care/Federal Victims 
Compensation Fund

Free legal services for individuals 
considering seeking compensation 
under the federal fund (must give up 
right to file any lawsuits)

Legal assistance Call 888-780-8637 (English) or 888-780-
8682 (Spanish)

Professional Assistance Families of victims New York State Society of Certified Public 
Accountants (NYSSCPA) WTC Volunteer 
Assistance

Provide assistance in the form of 
advice, consultation, and hands-on 
assistance in assessing current 
financial conditions and filling out 
forms (tax, insurance, and SBA and 
bank loan forms).

Financial planning assistance Call the NYSSCPA disaster 
assistance hotline at (800) NYSSCPA; 
CPAs are available at a help desk at 
110 Maiden Lane but hours vary so it 
is advisable to contact the hotline first.

Individuals must not already have a 
CPA.  There is no fee; all work is 
done on a pro-bono basis.

Professional Assistance Victim of the terrorist attacks 
and their families

Association of the Bar of the City of New 
York

Facilitator Project provides pro bono 
legal services to victims of the 
attacks and their families; Small 
Business Project provides pro bono 
legal services to assist small 
businesses impacted by the terrorist 
attacks; lawyer referral services

Legal assistance Call 212-626-7373 or visit 
www.abcny.org, 
www.probono/net/September11 or 
contact LRF@ABCNY.COM

Professional Assistance Families of victims Safe Horizon Crisis Support Centers Safe Horizon operates 
neighboorhood based crisis support 
centers in each borough. 

Crisis counseling For locations and hours, contact the 
Safe Horizon hotline at 866-689-
HELP.

Professional Assistance Children and families of 
terrorist attack victims

Children's Aid Society Helping all immediate needs with 
counselling, elder/child care, food, 
medical services; assistance in 
addressing guardianship issues

Various Call 212-949-4936, 4917 or 212-358-
8930 or visit 
www.childrensaidsociety.org or 
contact 
pcoltoff@childrensaidsociety org

Professional Assistance Victims of the terrorist attacks 
and their families

Tzu Chi Counselling and food assistance Call 415-561-6400 or fax 415-561-
6401

Professional Assistance Individuals who lost family 
member, who worked at the 
WTC or who lived and/or 
worked below Canal St

Community Service Society of NY Provides public benefits counselling 
and case management services for 
families of food services workers 
killed in attacks

Benefits counselling and case 
management

Call 212-254-8900, 212-614-5564 or 
212-260-6218

Case management services 
available to families of food services 
workers killed in attacks

Counseling/Children Bereaved children ages 7-17 
who experienced the death of a 
parent, sibling or primary 
caregiver.

Comfort Zone Provides camps and workshops .  
Virginia based non-profit camp for 
children.

Camps and workshops are provided 
free of charge.

Tel:  (800) 749-3943

12276 Stancroft Road
Rockville, Virginia 23146
www campcomfort org

V. Other Assistance

Long distance 
transportation

Persons in need of long 
distance transportation for 
specialized medical care or for 
reasons of compassion or 
community service

Angel Flight America Free long distance transportation 
provided by volunteer pilots.  

Free long distance transportation Call 877-621-7177 or contact 
christel@angelflightcentral.org
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